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State of  the Co-op

Our commitment to providing you, our members, with 
safe, reliable and affordable electricity has never been stronger 
— throughout 2023, we decreased the cost of power several 
times through Power Cost Adjustments (PCAs).

Remember, as a member of a not-for-profit cooperative, 
you receive power at cost, meaning we’ll 

never charge you more than it costs us 
to provide it. Last year, we were able 

to lower the cost of power by an 
overall 20 percent for members 
from January 2023 to its lowest 
point in the year. 

This January, the wholesale costs 
forecast led to an increase in the 

PCA, and it’s worth noting that the 
cost of materials needed to fulfill our 

mission statement continues to skyrocket. 
We have, however, noticed a decline in the cost of natural gas, 
and we hope that momentum continues as it should in turn 
lead to savings for members down the road.

Further highlighting the advantages of a cooperative, this 
year more than 13,000 members exercised their civic duty, 
voting in the Board of Trustees election and electing three 
trustees who serve on Clay Electric’s board. I want to thank 
those who exercise the right to participate in the cooperative’s 
democratic voting process.

I say this to highlight Capital Credits, funds that go back to 
members after the end of the year when it’s determined how 
much revenue exceeds total expenses. Again, these credits 
exist because of Clay Electric’s unique not-for-profit status 
and stand as a testament to our commitment to affordable 

electricity for our members. The men and women you elected 
returned, for a second year in a row, $12 million to members. 
Over the last 50 years, members — both current and former 
— have received a cumulative $226 million in Capital Credit 
refunds.

I’m happy to say that many of our members take the 
cooperative spirit to heart, an impressive 83 percent to be 
exact, choosing to round their monthly billing statements 
up to the nearest dollar amount. One of the seven guiding 
principles of a cooperative is concern for the community, and 
it’s clear that’s something our members care about deeply. 
Because of that, more than 100 grants were approved last year, 
disbursing just over $1 million to local organizations that are 
keen in making the world a better place.

While we do our best to provide affordable electricity, we’re 
always looking for ways to take that a step further, namely, 
giving you the tools to understand what might have caused 
a spike on your monthly bill and ways to avoid that in the 
future. Our latest tool, Usage Alerts, quite literally puts the 
power in our members’ hands as the new feature is another 
benefit to having the MyClayElectric App on your Apple 
or Android phone. Once set up, push alerts can be sent via 
email or text for daily or hourly high usage. Just open your 
MyClayElectric app, tap “more,” then “settings” and then 
“usage” to get started.

I extend my heartfelt gratitude and thanks to all Clay 
Electric members for continuing to allow us to be your 
trusted energy provider. Your cooperative is looking forward 
to what the future holds and it’s truly an honor to serve you 
and your families.

Our mission rolls on and your support is unwavering
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